| TTIPABEKC BAHK

[HOOPMAIIIA
PO ICTOTHI XapaKTEPUCTUKH MMaKeTy OaHKIBCHKUX mocayr «Cappuccinoy» Ha
0a31 MOTOYHUX PaxXyHKIB, OMeparlii 3a SKUMH MOXKYTb 31HCHIOBATUCS 13
BUKOPHUCTAHHSAM €JICKTPOHHHUX IUIATIKHUX 3ac001B (11 1HGOpMaIlist MICTUTh
3arajibHi YMOBH HaJlaHHS OaHKOM IOCIYT MaKeTy 0aHKIBChKHX MOCTYT
«Cappuccino» Ha 0a3i IOTOYHUX PaxyHKIB, orepartii 3a SKUMU MOXKYTh
3MIIMCHIOBATUCSA 13 BUKOPUCTAHHSM €JIEKTPOHHUX IJIATIKHUX 3aC001B Ta HE €
TIPOTIO3UINIEI0 3 HATAHHS ITUX MTOCITYT)

|. 3aranpHa iHpOpMaIIis
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TIOTITH
7 |Anpeca ogimiitHoro Be6- |WwWWw.pravex.com.ua
cauTy
8 2. OcHOBHI YMOBH IMakeTy OaHKIBChKUX mociyT «Cappuccinoy Ha 6asi
NOTOYHUX PaxyHKIB, OMepallii 3a SIKUMH MOXYTb 3A1HCHIOBaTHUC 13
BUKOPUCTAHHSAM €JIEKTPOHHUX IJIATIHUX 3aCO01B
9 |I[IpoueHTHa cTaBKa Ha 3rigHo pimeHHsa banky:
3aJIMIIOK , BIACOTKH 0,00% - nns KapTpaxyHKiB B IT'pH B MaKeTi
pIYHUX 0ankiBChbKUX TIOCTyT «Cappuccino st
¢b13U9HUX 0C10-1epKaTeNiB 3apIIaTHUX,
NEHCIHUX Ta MPUBATHHUX TJIATIKHUX KapTOKY,
a Takox 1yst Kaprpaxynkis B gonapax CIIA
Ta €BPO;
3% 3a moCIyroro
“HakonnuyyBalbHUI paxyHOK B paMKax
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nakeTy 0aHKIBChKHUX MmociyT «Cappuccino aJis
¢i13uuHUX 0Ci0-IepxKaTeNiB 3apIIaTHUX,
MEHCIHUX Ta MPUBATHUX IJIATIKHUX KApPTOK»
0,1% B nonapax CIIA B pamkax makeTy
OankiBChKUX TocayT «Cappuccino ajs
¢i13uuHUX 0Ci0-IepxKaTeNiB MPUBATHUX
TIATHKHUX KapTOK»

0,0% B €Bpo B paMKax makeTy 0aHKIBCbKUX
nocayr «Cappuccino s Gi3udHUX 0Cio-
JIep>KaTesiB MPUBATHUX IIIATHKHUX KAPTOK»

10 |BamoTa paxyHKy rpuBHs; nonapu CIIA; €Bpo
11 |MiuniManbpHa cyma amis HE Ma€ BUMOTH
BIJIKDUTTS PaxyHKY 13
BUKOPHCTAHHAM
€JIEKTPOHHUX MJIATIKHUX
3ac00iB
12 |Ctpok, mpoTAroMm SIKOro |HE Ma€ BUMOTHU
KJIIEHT TOBUHEH
PO3MICTUTH CYMY KOIIITIB
Ha paxyHKY, JIHIB
13 |YMOBM NONOBHEHHS BJIACHUKOM PaxyHKY a0o 3a MMCbMOBOIO
paxyHKy 13 3asBoto Kiienta bank Moxke Hagatu
BUKOPHUCTAHHSAM YIOBHOB)XEHUM TPETIM 0CO0aM MOMJIUBICTh
€JICKTPOHHUX IUIATIKHUX |KOPUCTYBAHHS KOLITaMM, 110 3HaXOAThCS Ha
3ac001B KapTpaxyHky, HUISIXOM BUITYCKY JOJATKOBUX
Kaprok.
BiiacHuk paxyHKy NOBHHEH IIPEN'SIBUTH
IUTATDKHY KapTKy Ta JOKYMEHT, 1110
11eHTU(IKY€ BIaCHUKA KapTpaxyHKy. YneH
POIMHU-IEPKATEIh T0AaTKOBOI KapTKU
MIOBHHEH MPEJ'SBUTH TJIATIKHY KapTKy,
BIIKPUTY B paMKaxX OJHOIO MaKeTy MOCIYT, Ta
JTOKYMEHT JIJIsl HOTO 1IeHTH(IKAITIT.
[TonoBHEHHS KapTpaxyHKY TOTIBKOIO Y
Mmepexki baHky B iHO3eMHIH BaOTI
3MIIACHIOETHCS JIUIIE BIIACHUKOM PaxyHKY abo
JIOBIPEHOI0 0C000¥0, IO JIi€ 32 HOTapiaIbHO
3aBIPEHUM JIOPYUYEHHSM (32 HasIBHOCTI
NOBHOBAXEHb B JOPYUYEHHI Ha TaKi Jii).
[TooBHEHHS KapTpaxyHKY HEpE3UACHTa
MO>KJIMBO JIMIIIIC BJACHUKOM PaxyHKY.
14  (Tlopsimok NOBEpHEHHS KJIIEHT Mae€ MpaBo 3aKkpuTh KapTkoBuii

KOIIITIB 3 IIOTOYHOT'O

PaxyHOK HUISIXOM 3BEPHEHHS Y BIJIIICHHS
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paxyHKy 13
BUKOPUCTAaHHSAM
CJIEKTPOHHUX TUIATIHKHUX
3ac00iB

banky nmucbMOBHUM MOBIAOMIICHHSIM (3a5BOIO)
mpo 3aKkpuTTs KapTKOBOTO paxyHKY 3a YMOBH,
MTOBHOTO TIOTAIIEHHS 3a00pTrOBAaHOCTI Mepe]]
bankowM, y Tomy uncni HecaHkiiioHoBaHOTO
oBepapadry, Ta crutaTuTy Komicii banky 3a
3aKpUTTS PaxyHKy 3TiTHO 3 YAHHUMH
Tapudamu banky, BUKOHATH TOTaIIICHHS BCi€i
3a00proBaHoCTI 3a PaxyHKOM, sika BUHUKJIA HA
MOMEHT HAIlCaHHSI 3asBU Ha 3aKPUTTSI
PaxyHKy, a TakOX y BUTIQJKy BUHUKHEHHS
3a00proBaHOCTI BHACIII0OK IIPOXOIKEHHS
Mi3HIX CTIHCAHb M0 KapTPaxyHKY, a TAaKOX
HEeJI0CTa4yl THMYAcOBO 3a0JI0KOBAHUX KOIIITIB
JUTSI IOKPUTTS BUKOHAHUX KJIIEHTOM OTepallii,
KJIIEHT 3000B’SI3y€ThCS IOTACUTH
3a00proBaHICTh, 1110 BUHUKJIA.
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[Topsimok HapaxyBaHHSA
MPOIICHTIB Ha 3aJTUIIOK
KOIIITiB

HapaxyBaHHSA MMPOIICHTIB Ha 3aJUIIOK KOIIITIB
Ha KapTpaxyHKy Ta 3a mOCIyroo
“HakonuuyyBalbHUI paxyHOK’ 31ACHIOETHCS
HIOMICSIYHO TT1]T YaC MPOBEJCHHS IIOMICIYHUX
onepauiifHux poOiIT (OUIIHTY) Ta IpH
MPU3YIIUHEHHI 3aKPUTT1 KAPTKOBUX PAXYHKIB
Kitienra B cucremi emicii baHKy 3rijiHo 31
CTaBKOIO PIYHUX MPOIEHTIB 3a Tapudamu
banky, BukopuctoBytoun metoa paxt/paxr,
32 YMOBH, 1110 PO3MIp MOCTIHHOTO
CEPENHBOJECHHOTO 3aJUIIKY HE MEHIIIE
BcraHoBieHoro Tapudamu banky. Skiio
IIOMICSIYHI omepariiiiui poootu (O1TiHT)
MPOBOJSTHCSA HE B OCTaHHIN JIeHb MICSIIS, TO
HapaxyBaHHs (BUIUIaTa) MPOICHTIB Ha
3JIMIIIOK TPOIIOBUX KOIITIB 3a MEepioJ 3 AHS,
HACTYIHOIO 32 JIHEM MPOBEIAECHHS
IIOMICSIYHUX ONepaliiHuX poOiT (OUIIHTY), IO
OCTaHHIH JCHBb MICSIIS, 31IMCHIOETHCS
HACTYMHOT'O KaJICHIapHOTO MicsLs MPU
IIPOBEJICHHI IMOMICSYHUX ONepariiiHux pooit
(6uminry). HapaxoBaHi MPOIIEHTH 32 TOTOYHHIMA
KaJICHIapHUI Micslb BUILIauyto-Thcst KimieHTy
NUIIXOM TiepepaxyBaHHs X Ha KapTpaxyHok B
JIeHb X HapaxyBaHHS, sIK TPaBUiIo J0 1
(mep1iroro) yncia KaJleHIapHOTO MICSIIs,
HACTYMHOIO 32 MOTOYHUM KaJeHIApHUM
MmicaieMm. bank 3anumiae 3a co000 MpaBo He
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HapaxoBYBAaTH MPOLIEHTH HA 3aJIMIIOK KOIITIB
Ha KapTKOBOMY PaxyHKY, Ha KU 3T1IHO 3
YUHHUM 3aKOHOJABCTBOM HAKJIAJICHO aperT
(Ha maTy mpoBeACHHS OLTIHTY).
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[lonepemxenHs:
00CITyrOByBaHHs

BHECCHHS OaHKOM OyIb-KHMX 3MiH JI0 JIOTOBOPY
MaKeTy

OaHKiBChKHX — mociyr  «Cappuccinoy

3IIACHIOETHCS JIUIIIE 32 3rOJI0I0 KIIlEHTa (CTOPOHU JOTOBOPY), SKIIO 1HIIE
HE BCTAHOBJICHO JIOTOBOPOM a00 3aKOHOJABCTBOM YKpaiHH
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3. Indopmariist mpo BUTpaATH KITiEHTA Ta BUMOTH J0 KIII€EHTA

18

[TnaTexi 3a JOJATKOBI Ta CYyMyTHI MMOCIYTH OAHKY, OTPUMAaHHS SKHUX €
HEOOX1THAM JJIs BIIKPUTTS MaKeTy OaHKIBCHKHX TociyT «Cappuccinoy:
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BIJIKPUTTS IOTOYHOTO
PaxyHKy 13
BUKOPUCTAHHAM
CJICKTPOHHUX TUIATIKHUX
3ac001B B HaI[lOHAJILHIN
BAJIIOT1 1 BUITYCK J10
JAHOTO paxyHKy 1
OCHOBHOT KapTku Visa
Classic Pay Wave

be3komToBHO — B paMKax MakeTy MOCIyT
"Cappuccino" mjis GizudaHHX 0C10-AepKaTelniB
MIPUBATHUX, ICHCIMHUX, 3apIJIaTHUX KapTOK,
SKIIO 1HIIIE HEe TIepea0aYeHo YMOBaMU
3apIIaTHO-KapPTKOBOTO TIPOEKTY
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1HII1 TOCTYTH,
OTPUMAHHS SIKUX €
HEOOX1IHUM JUTS
BIJIKPUTTS MAKETY
OaHKIBCHKUX TOCTYT
«Cappuccinoy»

HE Ma€ BUMOTI'H.

3a OakaHHSIM KJIIEHTa-BJIACHUKA MTAKETy
0aHKIBCHKUX MOCIYT B paMKaXx MaKeTy
0aHKIBChbKHX TOCTyT «Cappuccinoy MoxyTh
Oytu opopmIiteHi oMy Ta/abo wieHam Horo
POJIUHH:

* 0aHKIBCBHKI MOCIIYTH:
- O€3KOIITOBHO NOTOYHI PAXYHKH 13
BUKOPUCTAHHSM CJICKTPOHHUX IIIATIK-HUX
3aco0iB B rpH, n0i1. CIIA, eBpo;
- OE3KOIITOBHO TIATIKHI KApTKH: 2 KapTKU
Visa Classic Pay Wave;
- 0€3KOITOBHO MOTOYHI paxyHKu «IIpaBekc
Pexopn» B rpH, goa. CIIIA, eBpo;
- 31 3HIKKOIO 3riIHO TapudiB banky HamaHHsA
B MallHOBE HallMaHHS 1H/IUB1TyaIbHOTO
ceiidy;
- 3r11H0 TapudiB baHky MIaTi>kKHI KapTKU
Mastercard Platinum Pay Pass, Visa Classic Paj
Wave, y pa3i nepeBUIlleHHS KUTBKOCTI
OC3KOITOBHUX KapPTOK B MAKETI;

Jlanuii mepestik mocayr He € CTallUM Ta

MOCTIHHO 3MIHIOETHCSI.
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po3mip TapudiB 6aHky Ha |Omnepailii 3a makeToM 0aHKIBCHKHUX MOCTYT
nocCTyru/onepartii «Cappuccinoy 3IiHCHIOIOTHCS Ha yMOBax Ta
3rigHo TapudiB banky
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4. IlpaBa Ki€HTa 3T1HO 3 3aKOHOAABCTBOM Y KpaiHH
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OznaitomyeHHs 3 iHopMalli€ro Ha BeO-caiiTi OaHKy 110,10 3aTBEPIHKECHUX
tapudiB 11 naKeTy 0aHKIBChbKUX mocayr «Cappuccinoy Ta 1oao y4acTi
0anky B QOH/II TapaHTyBaHHS BKJIAiB (P13MUHUX OCIO Ta 3MICTOM
JIOBIJIKH TIPO CUCTEMY TapaHTyBaHHs BKJIa/iB (Pi3uUHUX 0CIO.
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Hananns 6anky 3roau Ha 0OpoOKy, BKIIFOYaI0Uu 301p, MepCOHATLHUX
TaHUX JJIA 1|, K1 € HECYMICHUMH 3 LIJISIMU, 110 NMEePEAYIOTh
YKJIaJICHHIO JIOTOBOPY, a00 SIKi MOKJIaJIeHO Ha HOTO BUKOHAHHS, SIKITIO
1HIIe He nepegdadeHo 3akoHoM Ykpainu "[Ipo 3aXxucT nepcoHaIbHUX
JMaHuX", a TAaKOX BIJIKIIMKAHHS I[1€1 3TOU B OyIb-sIKUH MOMEHT
OTtpumanHs 1H(pOpMaIlli IpO YMOBHU HaJaHHS TOCTYITY A0 MEPCOHAIBHHUX
JaHUX, 1H(POpMAIIil TPO TPETIX 0Ci0, IKUM MEPEAAIOTHCS IEPCOHAIbHI
JlaH1 KJII€HTa

25

5. IlogaHHs KIIIEHTOM 3BEPHEHHS Ta TEPMIHU MOTO pO3IIIsILy
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o Ganky:
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nepesik KOHTAaKTHUX JaHUX OaHKy 3a3HA4YEHO B psakax 2, 4-7 tabnwmii
nonatka 4 no IlonoxenHus npo iHdopMailiitHe 3a0e3neueHHs OaHKaMU
KJIIEHTIB 11010 OAHKIBCHKUX Ta 1HIIUX (DIHAHCOBUX MOCIYT.

TepMiH po3risiay 3BEpHEHHS - HE OlIbIIe OJHOTO MICSLS 3 THA HOTO
HAJXO/DKEHHS. 3arajibHUI TEPMIH PO3IJIAy 3BepHEHHS (y pasi Horo
MOJIOBKEHHS, AKIIIO B MICSSYHUIA CTPOK BUPIIIUTH MOPYILIEHI Y 3BE€PHEHHI
NUTAHHS HEMOXKJIMBO) HE IOBUHEH MEPEBUILYBaTH COPOKA I'ATH JHIB a00
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1o HarionaneHoro 6anky YkpaiHu:
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nepesliK KOHTAaKTHUX JAHUX PO3MILIEHO B pO3/iii “3BepHEHHS IrPOMaJIsiH”
Ha cTopiHul odiuiifHoro InTepHeT-npeacraBuunTBa HarjionaibHOTro
0aHky YKpaiHu.

TepmiH po3risiay 3BEpHEHHS - HE OLIbIIE OJTHOTO MICALS 3 THS HOTO
HAIXOJIKEHHS.

3aranbHUN TEPMIH PO3TJISAY 3BEpHEHHS (Y pa3l HOro moJoBKEHHS, SKIIO
B MICSIYHUI CTPOK BUPIIIUTH MOPYIIEHI Y 3B€pHEHHI TUTAHHS
HEMO>KJIMBO) HE MOBUHEH NEPEBUIIYBaTH COpOKa M'TH JIHIB, 200

30

A0 Cyay:
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KJIIEHT 3BE€PTAETHCS 10 CYJOBHUX OPTraHiB Y MOPSAKY, BU3HAUEHOMY
3aKOHOJaBCTBOM YKpaiHu, (KJIIEHTH - CIOXKUBa4i (JiHAHCOBOT MOCIYTH
3BUIBHAIOTHCS B1JI CIUTATH CYJIOBOTO 300pYy 3a 030BaMHU, MOB'SA3aHUMH 3
NOPYILLIEHHSM iX MpaB sIK CIOKMBAYiB MOCIYT)




